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STEP 1

OFFER AMAZING SERVICE
This should go without saying, but...In a world of
cost reductions, the quality of our product, service
and almost more important, customer care, are
often affected negatively. Improving this is the first
step to acquiring more happy clients and their
raving reviews.
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A mediocre buying experience will result in, well, mediocre reviews. An
amazing, one-of-a-kind, unforgettable (in a good way), buying experience
will result in a ton of raving five-star reviews that lead to even more sales.
You should try to knock the socks off of every client. Not literally of
course. Treat every sale as if it were your only sale. Dedicate time and
attention to each client. Train yourself and others to be respectful.
Customer service doesn't cost you one penny. It's all about ATTITUDE
and a WAY OF DOING BUSINESS. If your employees don't value every
client the way you do, your reviews will show it - Quick!

THE
GOLDEN
RULE

Most businesses today, in our fast-paced, me-first world, neglect their
very source of income, their valuable clients. Customer service is on a
steady decline in almost every industry. Even if a business offers an
awesome service or product, if the customer is left feeling unappreciated
or unwanted, this could certainly lead to mediocre or even negative
online reviews.
Now that you know this valuable secret, why not simply offer your
customers the kind of service that you demand from other local
businesses. Treat every client as if they were your mother, your
grandmother, or a cherished friend. At the very minimum, smile and let
them know you care if they are happy or not.
Put the client first and raving reviews will come.

CLIENT

FIRST

How do you feel when you pay good money for a service or product and
you're left feeling like you didn't get your money's worth? Or worse, you
leave feeling like you did them a favor by purchasing from them.
On the other hand, how do you feel when you pay a reasonable price for
an excellent product or service, and the sales staff OR technician makes
you feel special by taking the time to answer your questions and make
sure that you are 100% satisfied? You're lovin' life, right?
This kind of customer care not only leads to repeat business from that
individual client but it also has the potential to lower your overall
advertising costs. It also results in raving five-star reviews for your
business, which results in even more happy clients and increased
revenue.

TEST
YOURSELF

SUMMARY

OFFER AMAZING SERVICE
Offer service that YOU would happily pay
for. Treat each client with dignity and
respect and offer them an amazing
customer experience.
Next you'll learn how to get them to leave a
review.

1

STEP 2

ASK FOR REVIEWS!
I know, not rocket science, right. But this step is
often overlooked or under executed.

2

I know this sounds stupidly simple (is it stupid or stupidly?) but most
businesses forget to ask their clients to offer an online review. Many
clients are more than happy to leave a positive review for your business.
But, without being prompted, most never will.
Even clients who are extremely happy with your way of doing business
may not leave a positive review based on your first request. This means
you may have to ask them a few times before they are in a position or
have the time to leave you an online review. Believe it or not, their world
does not revolve around our reputation and our clients are busy people,
just like us.
But, at the end of the day, a long list of five-star reviews makes all of this
effort worthwhile.

THE
SIMPLEST
TASKS ARE
OFTEN
FORGOTTEN

Striking while the iron is hot or while you're excellent, amazing, one-of-akind service is still fresh in your client's mind is essential. Providing a QR
code, a review postcard, sending a text message or an email as soon as
you finish helping this client is the best practice. Within a week for sure.
At or shortly after the transaction point, the likelihood of a client leaving
a review is at its peak. We often find ourselves either too busy or just
forget to make this brief but vital link to getting more five-star reviews.
This vital step literally takes less than 60 seconds per client (about 1
second per client if you upload your client list once a day or week to our
dashboard) and could win you an amazing amount of five-star reviews.

STRIKE
WHILE THE
IRON IS HOT

Leaving a review should be super easy for your client. They shouldn't
have to think too much to do this simple task.
If it is difficult or too time consuming, your reviews will suffer.
Simplify the process as much as possible and tell them exactly how to do
it and your reviews will improve.

MAKE IT
SUPER EASY

SUMMARY
ASK FOR REVIEWS

Ask when you are still fresh in your clients
mind and make it super easy to leave a
review.

2

STEP 3

REMIND AND TRACK RESULTS
It's easy to send a text or an email and forget about
the results. But in this case, the fortune is in the
follow up.
Pro Tip - Our service automatically
tracks and follows up for you.
Freeing up your time and energy
to focus on growing your business.
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If you have the time and energy to remind your clients and track these
results, more power to you. This option is FREE. You can use a simple
spreadsheet to track the results and follow up.
However, if you're more like the rest of us, you don't have the time or
patience to do this. And if this vital step is not done, your business will
suffer. Our low cost, highly effective, easy to use reputation management
system could be just right for you.

Get started today at 5StarReviews.us for as little as $47 per month

DIY VS PAID
SYSTEM

We can help you automate this entire process reducing your time
commitment to almost zero. Our 3 Automatic Plans make it super easy
for you to get more positive reviews for your business while helping to
reduce negative reviews.
Our Auto and Premium plans automatically remind your clients to offer a
review using text and email.
Our Lite Plan gives you a web page to send your clients to so they can
offer a review but leaves the tracking and follow up to you.
Unhappy clients are encouraged to submit a private message. Happy
clients are sent to a super easy to use web page where they can leave
their positive review.

We do it all for you on our Premium Plan for just $250 per month.
Simply email us your client list each week and we do the rest.

5 STAR
REVIEWS
SYSTEM

We offer the lowest-priced entry-level review management system in the
US starting at just $47 per month. That's an insanely reasonable monthly
investment to take charge of your online reputation. Other professional
reputation management systems cost $180-$300 per month.
Our Premium Plan, $250 per month, includes dozens of local citations or
local online directories (a $100 per month value). This feature is not
included in other systems of a similar price. To our knowledge, we are the
only company offering this powerful SEO service along with a reputation
management system.
Choose us for value, customer service, and reliability.

Get started today at 5StarReviews.us for as little as $47 per month

COMPARE

US

SUMMARY

REMIND AND TRACK RESULTS
If you have the time and energy,
DIY & SAVE for just $47 per month!
If you don't, choose our Premium plan for
only $250 per month and we do it all :)
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Get started today at 5StarReviews.us for as little as $47 per month
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Get started today at 5StarReviews.us for as little as $47 per month

WE CAN HELP YOU GET MORE 5 STAR REVIEWS - GUARANTEED

CONTACT INFORMATION
Email Address
mike@studio47webdesign.com

Phone Number
(561) 542-4988

Get started today at 5StarReviews.us for as little as $47 per month

